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Cloud Content
Management

What you need to know

Businesses today are facing unprecedented disruption due to digital transformation. Companies need

to operate faster than ever, workplace technology can make or break productivity and the risk of

cyber threats and regulations are growing. Content is at the center of all these challenges but existing

technology solutions are not efficient, secure or affordable. That's where Cloud Content Management

from Box comes in. Cloud Content Management gives you a single content platform to accelerate

business processes, improve employee productivity and protect your most valuable information.

Here's what Cloud Content Management from Box can do for your business:

Deliver business and IT outcomes

éé} Improve customer experience

Increase customer retention with
a tailored digital experience

o Increase employee satisfaction

Provide a digital best-in-class
workplace for employees

AV Reduce risk

Ensure security and data protection
consistently across all content

Power processes across your enterprise

D|]|] Sales

e Mobile sales enablement
e Global account collaboration

@ Client services

e Client onboarding and engagement
e Client and project content hubs

() R&D

e Global research collaboration
e SOP and quality management

@ Accelerate cycle times

Speed up collaboration and
business processes

£ Reduce costs

Retire legacy storage and content
management infrastructure
Dn[] Improve IT productivity

Reduce infrastructure and end-user
administration and support

4& Marketing

e Global agency collaboration
e Digital asset management

e HR

e Training and enablement
e Employee records management
|| =| Operations

e Supplier onboarding and collaboration
e Financial planning and budgeting
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COMPANY AT A GLANCE

Founded in 2005

92,000 customers and 70% of the
Fortune 500

1,400+ integrations with
leading productivity tools such
as Microsoft Office 365, G

Suite, Salesforce and Slack

230,000 apps created and 12 billion
API calls monthly with Box Platform
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INDUSTRY RECOGNITION

Leader in Gartner Magic Quadrant for
Content Collaboration Platforms 2018

Visionary in Gartner Magic Quadrant

for Content Services Platforms 2018

Leader in Nucleus Research,
ECM Value Matrix 2018

Fast Company’s ‘Most Innovative
Companies’ of 2018

Leader in The Forrester Wave™: ECM
Business Content Services, Q2 2017



How Box works BOX PRODUCTS & SERVICES

00 Digital business Box Skills

Use Al to enhance content
° Intelligently organize data to drive insights and processes at scale by leveraging

flexible metadata
Box Governance

° Utilize best-of-breed Al/ML to unlock insights from images, audio, video and Manage the content lifecycle

documents

Box Zones

° Accelerate content-driven processes across the extended enterprise with built-
in workflow automation

Store data in multiple geographic regions

° Unify content across systems and third-party apps, providing a single source of Box KeySafe

truth for critical processes Take independent control
of encryption keys
° Deliver custom apps and experiences to employees, customers and partners

faster and at lower cost Box Platform

Build custom apps and integrations

(@ Digital workplace Box Relay

Automate repeatable actions
° Improve internal and external team collaboration by avoiding fragmented content

experiences
Box GxP
° Enable one source of truth for content across 1,400+ best-of-breed integrations Accelerate GxP validation
of your Box instance
° Support first-class viewing / editing for all file types

(e.g., Microsoft, Google, Adobe) Box Consulting

. Maintain consistent file information, metadata and unlimited A RS 7 (0 5 1L,

version history
Box Premier Services

° Ensure security and compliance of content across apps while providing a Get enterprise-grade, 24/7 support
first-class user experience

CUSTOMERS WHO RELY ON BOX
|f| Security and data protection

° Gain visibility and control with one console for administration of all users, content
and integrations 2

° Ensure the right access with granular permissions for internal and
external collaboration §

AstraZeneca

° Secure sensitive data with preview-only access, dynamic watermarking and
automatic expirations

@ symantec. e OXFAM

° Enforce mobile and desktop device security policies with Device Trust

° Enable integrations with leading, best-of-breed security and data protection partners
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“Box has become the industry standard in this space and we've

Box gives you a single content platform

chosen it to continue our drive toward efficiency, security and 0 SR SIS iEdaies,

increase employee productivity and

sim p|IC|ty for all our em p|OyeeS,” protect your most valuable information.

It's called Cloud Content Management —

David Smoley, CIO, AstraZeneca and it's simplest way to work today.

For more information, visit




